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INITIAL STATEMENT OF REASONS 
 
SECTION 20800.  NOTARY PUBLIC EDUCATION AND CERTIFICATE OF APPROVAL 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 of the Government Code requires the 
Secretary of State to review and approve courses offered pursuant to Section 8201, prescribe an 
application form, and adopt a certificate of approval to issue to approved vendors. 
 
Specific purpose of the regulation:  This section establishes the application process, processing 
time for application and certificate of approval format, restrictions on certificates of approval and 
lesson plans, and accountability of persons associated with an approved vendor.  
 
Necessity:  To implement the mandatory education program uniform procedures for the review 
and approval of courses offered pursuant to Section 8201 are necessary, including the format of 
the application and certificate of approval.  
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20800.1.  LESSON PLAN 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 of the Government Code requires the 
Secretary of State to review and approve courses offered pursuant to Section 8201, which shall 
be either six (6) hours or three (3) hours in length.  A course of study that includes all material 
that a person is expected to know to satisfactorily complete the notary public written examination 
shall be approved by the Secretary of State. 
 
Specific purpose of the regulation:  This section establishes the minimum requirements and 
format that a lesson plan must satisfy to be approved by the Secretary of State, including table of 
contents, course content, time schedule, and copies of materials distributed in the course.  
 
Necessity:  For the Secretary of State to effectively and efficiently evaluate courses of study 
lesson plans must include all material that a person is expected to know to satisfactorily complete 
the notary public written examination and information regarding the structure of the course. 
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Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20800.2.  DEFICIENT APPLICATION OR LESSON PLAN 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 of the Government Code requires the 
Secretary of State to review and approve courses offered pursuant to Section 8201.  If the course 
of study includes all material that a person is expected to know to satisfactorily complete the 
notary public written examination, the Secretary of State shall approve the course of study. 
 
Specific purpose of the regulation:  This section establishes procedures in cases where 
applications or lesson plans are deficient, including deficiency notices, mailing procedures, time 
to cure deficiencies, and disapproval of an application.  
 
Necessity:  Procedures are needed to return applications and lesson plans to vendors and provide 
vendors with the opportunity to correct any deficiencies.  
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20800.3.  NOTIFICATION OF CHANGES OF APPROVED VENDOR INFORMATION 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  It is the responsibility of the Secretary of State to approve 
vendors who provide statutorily mandated education to notaries public and notary public 
applicants.   
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Specific purpose of the regulation:  This section requires approved vendors to notify the 
Secretary of State of any changes to the information on file with the agency and establishes the 
form for providing notice. 
 
Necessity:  It is essential that the Secretary of State and the public have current information to 
contact approved vendors. 
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20800.4.  LESSON PLAN REVISIONS 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 of the Government Code requires the 
Secretary of State to review and approve courses offered pursuant to Section 8201.  If the course 
of study includes all material that a person is expected to know to satisfactorily complete the 
notary public written examination, the Secretary of State shall approve the course of study. 
 
Specific purpose of the regulation:  Establishes procedures for submittal and review of revised 
lesson plans, including the form, applicability of the previous sections regarding review, 
deficiency notices, and coring deficiencies, and issuance of certificates of approval. 
 
Necessity:  An approved vendor may revise a lesson plan due to changes in the laws governing 
notaries public or to improve the course of study provided.  This section provides an approved 
vendor with the opportunity to submit a revised lesson plan for approval. 
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
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SECTION 20800.5.  PROOF OF COMPLETION 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8021 of the Government Code requires notaries 
public and notary public applicants to provide satisfactory proof to the Secretary of State that an 
approved course of study has been completed.  
 
Specific purpose of the regulation:  Establishes the format of a certificate of completion and 
procedures for an approved vendor to issue proof of completion and submittal of proof of 
completion to the Secretary of State. 
 
Necessity:  For the Secretary of State to effectively and efficiently process notary public 
applications, uniform standards are necessary for certificates of completion, issuance of 
certificates of completion, and submittal of certificates of completion to the Secretary of State. 
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20800.6.  LIST OF ATTENDEES. 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8021 of the Government Code requires notaries 
public and notary public applicants to provide satisfactory proof to the Secretary of State that an 
approved course of study has been completed. 
 
Specific purpose of the regulation:  Requires approved vendors to maintain a list of persons 
who attend each approved course of study and specify whether or not a certificate of completion 
was issued to each attendee.  
 
Necessity:  The Secretary of State must have a means of independently verifying whether or not 
a notary public or notary public applicant has completed an approved course of study.   
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
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Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20800.7.  SECRETARY OF STATE ATTENDING APPROVED COURSE OF STUDY. 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 requires the Secretary of State to review and 
approve courses of study offered pursuant to Section 8201 and notaries public and notary public 
applicants are required to provide the Secretary of State with satisfactory completion of such a 
course of study.  
 
Specific purpose of the regulation:  This section authorizes the Secretary of State and 
representatives of the Secretary of State to attend an approved course of study without prior 
notice. 
 
Necessity:  The Secretary of State must have a means of observing, monitoring, auditing, or 
investigating approved vendors to ensure compliance with laws and regulations governing notary 
public mandatory education. 
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20800.8.  DUTY TO RESPOND TO SECRETARY OF STATE INQUIRY. 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 requires the Secretary of State to review and 
approve courses of study offered pursuant to Section 8201 and notaries public and notary public 
applicants are required to provide the Secretary of State with satisfactory completion of such a 
course of study. 
 
Specific purpose of the regulation:  This section requires an approved vendor to respond to an 
inquiry from the Secretary of State within a specified period of time, establishes the means of 
delivery of an inquiry, and the consequences for failure to respond. 
 
Necessity:  The Secretary of State must have a means to ensure compliance with all laws and 
regulations governing notary public mandatory education. 
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Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20800.9.  CANCELLATION OR DELAY OF SCHEDULED APPROVED COURSE OF STUDY. 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 of the Government Code requires the 
Secretary of State to review and approve courses offered pursuant to Section 8201, which shall 
be either six (6) hours or three (3) hours in length.   
 
Specific purpose of the regulation:  This section requires approved vendors to disclose refund 
policies prior to receipt of payment for a course of study and refund fees to customers if a course 
of study is cancelled or delayed by more than fifteen (15) minutes. 
 
Necessity:  Good public policy demands that notaries public and notary public applicants be 
informed of refund policies prior to payment of fees and have recourse in the event that a course 
of study is cancelled or delayed.  Since courses of study are six (6) or three (3) hours, which is a 
significant part of a person’s day, approved vendors must be responsive to the time constraints of 
notaries public and notary public applicants. 
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20801.  LISTS OF APPROVED VENDORS. 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Pursuant to subdivision (c) of Section 8201.2 of the 
Government Code, the Secretary of State shall compile a list of all approved vendors and provide 
the list with every notary public handbook that the Secretary of State publishes.  
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Specific purpose of the regulation:  This section establishes the format of the statutorily 
mandated list, information contained therein, and procedures for amending the list.  The section 
also permits the Secretary of State to provide an online list of vendors, which shall be in random 
order and searchable by the county or counties in which the approved vendors provide courses of 
study. 
 
Necessity:  The list provided with the notary public handbooks is required by statute.  The online 
list of vendors provides an efficient and effective means to find approved vendors offering 
courses in locations convenient to notaries public and notary public applicants. 
  
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20801.1.  WARNING LETTERS. 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 of the Government Code requires the 
Secretary of State to review and approve courses offered pursuant to Section 8201. 
 
Specific purpose of the regulation:  This section authorizes the Secretary of State to issue 
warning letters to approved vendors under specific circumstances and method of delivery. 
 
Necessity:  The Secretary of State must have a means to address situations in which approved 
vendors are not abiding by the laws and regulations governing notary public mandatory 
education. 
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 



Secretary of State 
Notary Public Education 
11/12/04 

8

 
SECTION 20801.2.  TERMINATION OF CERTIFICATE OF APPROVAL. 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 of the Government Code requires the 
Secretary of State to review and approve courses offered pursuant to Section 8201 and issue 
certificates of approval to approved vendors. 
 
Specific purpose of the regulation:  This section authorizes the Secretary of State to terminate a 
certificate of approval of an approved vendor under specified circumstances, establishes the 
means for sending the notice to an approved vendor, and requires vendors to refund all fees for 
courses scheduled after the termination. 
 
Necessity:  The Secretary of State must have a means to address situations in which approved 
vendors are not abiding by the laws and regulations governing notary public mandatory 
education. 
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
 
Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 
 
SECTION 20801.3.  CANCELLATION OF CERTIFICATE OF APPROVAL. 
 
Public problem, administrative requirement, or other condition or circumstance that the 
regulation is intended to address:  Section 8201.2 of the Government Code requires the 
Secretary of State to review and approve courses offered pursuant to Section 8201 and issue 
certificates of approval to approved vendors. 
 
Specific purpose of the regulation:  This section provides vendors with a means of canceling a 
certificate of approval. 
 
Necessity:  Approved vendors may wish to cease providing courses of study pursuant to Section 
8201 of the Government Code. 
 
Technical, theoretical, and/or empirical study, report, or documents:  No technical, 
theoretical, or empirical study, report, or documents were considered or relied upon. 
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Alternative to the proposed regulatory action that would be as effective and less 
burdensome to private persons:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would be as effective and less burdensome to private persons. 
 
Alternatives to the proposed regulatory action that would lessen any adverse economic 
impact on small business:  The Secretary of State has not identified any alternative to the 
proposed regulatory action that would lessen any adverse economic impact on small business. 


